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Dear Researcher
NSW Ambulance datasets
NSW Ambulance routinely collects operational and clinical data. Operational data are captured in the Computer Aided Dispatch (CAD) system. The paper-based Patient Health Care Record (PHCR) and electronic Medical Record (eMR) are NSW Ambulance’s principal clinical datasets. 
This document lists the research-related variables captured in CAD that may be requested for research purposes. Brief descriptions and possible predefined values of these data elements are provided.
· Operational information
· CAD is a centralised state-wide emergency and patient transport call-taking and dispatch system that utilises VisiCAD software for the logging and allocation of resources to Triple Zero (000) calls. 
· It has an integrated mapping component that displays vehicle and incident information in real time and utilises GPS tracking of all frontline ambulances to assist in the dispatch process. 
· CAD records are available from July 2000.
· Clinical information
· Data collected during the patient care episode are recorded by paramedics in either the PHCR or eMR. This includes information about the incident (e.g. reason for call and scene location), patient information (e.g. demographics, injury/illness characterisation, vital signs and assessment results), treatment details (e.g. pharmacology and interventions), and outcomes (e.g. transported, not transported, died).
· Paramedics complete a clinical record for all incidents including inter-hospital/facility transfers. Clinical records are required, even if there is no patient contact, for all road traffic incidents, for incidents where the patient cannot be found or has left the scene, or where services are not required. Cases where a patient is already deceased prior to paramedics’ arrival are also documented.
· Since its staged introduction in 2011, the eMR is the preferred clinical record. 
· The PHCR is completed by paramedics only in the absence of an eMR. At the time of writing, Extended Care Paramedics, volunteers and single responders only use the PHCR. The PHCR is also used in some regional areas.
· Unlike the PHCR, the eMR directs compulsory completion of some screens/fields.
· PHCR data are available from April 2001 and eMR data are available from 2011. 
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This document lists research-related fields recorded in CAD. 
Please enter your research question/s and the relevant date range/s in the table below. On subsequent pages, indicate the variables required to: 
· Identify cases of interest (inclusion/exclusion criteria) - e.g. determining included cases by ‘CAD problem’.
· Address the research question.
Please also briefly outline how each variable directly relates to the stated research question/s.  
eMR and PHCR data requests should be lodged separately if required. 
Please note that data extraction is associated with a cost to NSW Ambulance. These costs may be passed on to the researcher. Costs are determined by the extent of work that is necessary to satisfy the request.
Data will not be provided for non-specific enquiry.
Please direct queries to: 
E: research@ambulance.nsw.gov.au
P:  02 9779 3865


	Date range/s of interest

	Click here to enter text.
	Research question/s

	1
	Click here to enter text.	

	
	Click here to enter text.	

	2
	Click here to enter text.	

	
	Click here to enter text.	

	3
	Click here to enter text.	

	
	Click here to enter text.	



NSW Ambulance CAD Data Request Form                                                                                                                                                                                                                        4
	
	Description
	Required? 
	Justification for this request 

	Incident information

	Master Incident ID
	Unique incident identifier
	☐	Click here to enter text.
	Response ID 
	The number assigned to an ambulance when it is dispatched to an incident. Where more than 1 ambulance is dispatched, there will be numerous response numbers associated with that incident
	☐	Click here to enter text.
	Response date
	The date of response to an incident
	☐	Click here to enter text.
	Section (Sector)
	The sector where the incident occurred
	☐	Click here to enter text.
	Division
	Incident location by Regional or Metropolitan division
	☐	Click here to enter text.
	Battalion
	The response area
	☐	Click here to enter text.
	Pick up location
	The place where the incident occurred
	☐	Click here to enter text.
	Problem
	The patient’s problem category based on Triple Zero (000) caller information. Please select from REFERENCE TABLE 1, page 4
	☐	Click here to enter text.
	Priority number
	Priority assigned by the NSW Ambulance response grid:  
· 1 and 2 - emergency response 
· 3 - critical medical response 
· 4 to 9 - non-emergency response
	☐	Click here to enter text.
	Time intervals

	Response time 
	The time elapsed between 1) the Triple Zero (000) call reaching the queue and 2) the first paramedic(s)  arriving at the scene
	☐	Click here to enter text.
	Turnout time 
	The time elapsed between 1) the assignment of a vehicle and 2) the vehicle en-route
	☐	Click here to enter text.
	Travel time 
	The time elapsed between 1) the vehicle en-route  and 2) the vehicle’s scene arrival 
	☐	Click here to enter text.


	
	Description
	Required? 
	Justification for this request

	Scene time 
	The time elapsed between the vehicle 1) arriving at scene and 2) departing the scene
	☐	Click here to enter text.
	Transport time 
	Time elapsed between vehicle 1) departing the scene and 2) arriving at destination
	☐	Click here to enter text.
	Off stretcher time 
	Time elapsed between paramedic 1) arrival at hospital and 2) being available for the next job - includes time taken to return to vehicle after transfer of care
	☐	Click here to enter text.
	Turnaround time 
	Time elapsed between paramedics 1) arriving at hospital and 2) case cleared
	☐	Click here to enter text.
	Case cycle time 
	Time elapsed between 1) the Triple Zero (000) call and 2) case completed (clear case)
	☐	Click here to enter text.
	Times

	Call answer
	The time the Triple Zero (000) call is answered
	☐	Click here to enter text.
	Assigned time
	The time a vehicle is assigned to an incident
	☐	Click here to enter text.
	Time en-route
	The time a vehicle is en-route
	☐	Click here to enter text.
	Arrive at scene
	The time the vehicle arrives at an incident
	☐	Click here to enter text.
	Depart scene
	The time the vehicle departs the incident
	☐	Click here to enter text.
	Arrive destination
	The time the vehicle arrives at its destination
	☐	Click here to enter text.
	Locations

	Location address 
	Location of incident, including postcode
	☐	Click here to enter text.
	Latitude(patient location)
	Geographic coordinate of the scene where the patient is located
	☐	Click here to enter text.
	Longitude (patient location)
	Geographic coordinate of the scene where the patient is located
	☐	Click here to enter text.
	Destination hospital
	The name of the destination hospital
	☐	Click here to enter text.




	
	Required? 
	Justification

	Matrix allocation codes
	
	

	Paramedic-initiated query to determine nearest most suitable hospital – indicator of suspected type of patient/illness

	MDT Code No.
	Code type
	☐	Click here to enter text.
	1
	Cardiac - non traumatic
	☐	Click here to enter text.
	2
	Obstetric
	☐	Click here to enter text.
	3
	Paediatric
	☐	Click here to enter text.
	4
	Stroke TIA / cerebral event
	☐	Click here to enter text.
	5
	Orthopaedics simple
	☐	Click here to enter text.
	6
	Trauma T1 (major trauma)
	☐	Click here to enter text.
	7
	Mental health behavioural/psychiatric
	☐	Click here to enter text.
	8
	Other - non specific
	☐	Click here to enter text.
	9
	Minor trauma
	☐	Click here to enter text.
	10
	Orthopaedics complicated
	☐	Click here to enter text.
	11
	Toxicology
	☐	Click here to enter text.
	12
	Cardiac PAPA PHT
	☐	Click here to enter text.
	13
	Stroke FAST + ve
	☐	Click here to enter text.


	REFERENCE TABLE 1: CAD problems

	Please tick problems of interest:

	Abdominal pain/problem ☐
	Falls ☐

	Allergies/envenomation ☐
	Headache ☐

	Animal bites/attacks ☐
	Heart problems/AICD ☐

	Assault/sexual assault ☐
	Heat/cold exposure ☐

	Back pain ☐
	Haemorrhage/lacerations ☐

	Breathing problems ☐
	Inaccessible incident/non-vehicular entrapment ☐

	Burns/explosions ☐
	Overdose/poisoning ☐

	CO/inhalation/hazmat/CBRN ☐
	Pregnancy/childbirth/miscarriage ☐

	Cardiac or respiratory arrest/death ☐
	Psychiatric/abnormal behaviour/suicide ☐

	Chest pain (non-traumatic) ☐
	Sick person ☐

	Choking ☐
	Stab/gunshot/penetrating trauma ☐

	Convulsions/seizures ☐
	Stroke/CVA ☐

	Diabetic problems ☐
	Traffic/transportation ☐

	Drowning (near)/diving/scuba ☐
	Traumatic injuries ☐

	Electrocution/lightning ☐
	Unconscious/fainting ☐

	Eye problems/injuries ☐
	Unknown problem/man down ☐
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